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Queries, Charts and Reports

Queries, Charts and Reports

Administrators and managers have customizable queries, charts and reports available in their
consoles to help them evaluate service trends, i.e. Cls with more reported issues, incidents, problems,

requests, how many cases are closed or in progress, etc.

IT Help Center gives you the posibility to create and design as many custom reports as needed.

See:

Security Module and How to create and design queries, charts and reports:

Security Module and Dynamic queries

Queries
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The number of this ¢ RECORDS c1 DESCRIPTION
- Records by CI N 4
& 213 | MONITOR 0213
1 199 | PC 001
1 97 | PRINTER 001
1 215 | PRINTER 003
9 245 | ROUTER 021
RECORDS: 4
CI: 220

Count=8

To export query, click on =
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Charts

To see chart click on
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Chart export tools:
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Reports

To save report click on
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Consolidated journal IDCMDBCI | TYPEUSERMA | CI_GENERICI | FIRSTNAME | LASTNAME | MIDDLENAME TOTAL
° Consolidated betwee , N
Displays all the repo 4 | Owner UsrsrvDskl | Jacob Graham lohnson 12
2 Th ber of this ¢ - .
N & numaer of tis 9 | Owner UsrPbm1 Olivia West Miller 4
Records by CI :
Y 10 | Owner UsrPbm2 Jayden Jordan Wilson 4
4 | Handler UsrsrvDskl | Jacob Graham lohnson 4
5 | Handler UsrSrvDsk2 | Isabella Sullivan Williams 8
9 | Handler UsrPbm1 Olivia West Miller 4|,
Count=11
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Exported Report (Word format)
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Service number per user
1D Type User Name MName First Name Last Name Iiddle HName Total
System SYSTEM none none none 16
Owner UsrSrvDiskl lacoh Graharn Johnson 12
Owner UsrPhrm 1 Olivia West riller 4
Owner UsrPhrn 2 layden lordan Wilsan 4
Handler UsrSrvDizkl lacoh Graharn Johnson 4
] »
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