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Queries, Charts and Reports

Administrators and managers have customizable queries, charts and reports available in their
consoles to help them evaluate service trends, i.e. CIs with more reported issues, incidents, problems,
requests, how many cases are closed or in progress, etc.
IT Help Center gives you the posibility to create and design as many custom reports as needed.

See:
Security Module and How to create and design queries, charts and reports:
Security Module and Dynamic queries

Queries

To export query, click on 

http://www.lever-it.com/Download/Temporal/SecurityModule_DynamicQueries.pdf
http://ithelpcenter.leverit.com/_detail/atis:console1.png?id=en%3Aarchived%3Aadministrator%3Areports
http://ithelpcenter.leverit.com/_detail/atis:exportgrid.png?id=en%3Aarchived%3Aadministrator%3Areports


Last update: 2021/06/17 16:34 en:archived:administrator:reports http://ithelpcenter.leverit.com/en:archived:administrator:reports

http://ithelpcenter.leverit.com/ Printed on 2024/01/07 16:54

Charts

To see chart click on 

http://ithelpcenter.leverit.com/_detail/atis:console7.png?id=en%3Aarchived%3Aadministrator%3Areports
http://ithelpcenter.leverit.com/_detail/atis:chart.png?id=en%3Aarchived%3Aadministrator%3Areports
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http://ithelpcenter.leverit.com/_detail/atis:console2.png?id=en%3Aarchived%3Aadministrator%3Areports
http://ithelpcenter.leverit.com/_detail/atis:chart2.png?id=en%3Aarchived%3Aadministrator%3Areports
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Chart export tools:

Reports

To save report click on 

http://ithelpcenter.leverit.com/_detail/atis:console5.png?id=en%3Aarchived%3Aadministrator%3Areports
http://ithelpcenter.leverit.com/_detail/atis:reportexp.png?id=en%3Aarchived%3Aadministrator%3Areports
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Exported Report (Word format)

http://ithelpcenter.leverit.com/_detail/atis:console6.png?id=en%3Aarchived%3Aadministrator%3Areports
http://ithelpcenter.leverit.com/_detail/atis:reportdocx.png?id=en%3Aarchived%3Aadministrator%3Areports
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